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About
This Document

Important Information

This document
contains two
separate sections:
Part A and Part B.

Part A: Product Disclosure Statement (PDS)

Part A of this document contains a Product Disclosure Statement (PDS).

The PDS is designed to assist You to make informed choices about
certain cover, which is available under this Policy.

We are required by law to provide You with a PDS if You employ fewer
than 20 people in Your farming Business and are purchasing one of the
following products, which are sections of this insurance package:

e Home Building and Home Contents

e landlord's Residential Protection

e Valuables

e Motor Vehicle (in respect of vehicles with a carrying capacity
of less than 2 tonnes designed to carry passengers)

e Boat

This PDS gives You a summary of the significant benefits and risks
associated with each of these covers. Also included in this PDS is
information that will apply to all cover under this Policy relating to:

e Privacy

e General Insurance Code of Practice
e How to Make a Claim

e Dispute Resolution

e Taxation Implications

e (ancelling Your Palicy

e (Cooling-off Information

Part B: Policy Terms & Conditions

Part B of this document contains the Policy Terms and Conditions,
which detail all the terms, conditions and exclusions relating to the
Policy. It is Part B which forms part of Your legal contract with Us.

If We issue You with an insurance Policy, You will be given a Coverage
Summary. The Coverage Summary sets out the specific terms
applicable to Your cover and should be read together with the Policy
Terms and Conditions.

The Policy Terms and Conditions and the Coverage Summary We send
to You form Your legal contract with Us so please keep them in a safe
place for future reference.

If You require further information about this product, please contact
Your Financial Services Provider.

About Millennium Underwriting Agencies Pty Ltd

Millennium Underwriting Agencies Pty Ltd
(ABN 38 079 194 095, AFS Licence No. 246721)
is part of the MGA Whittles Group of Companies.

Established in 1998, Millennium Underwriting Agencies Pty Ltd
is an insurance claims and underwriting facility offering market
leading policies.

Association with an Insurance Broker

We have an association with MGA Insurance Brokers Pty Ltd
(ABN 29 008 096 277).

MGA Insurance Brokers Pty Ltd and Millennium Underwriting
Agencies Pty Ltd have some common directors and a proportion
of the shares of each company have common ownership.

MGA Insurance Brokers Pty Ltd is a member of the Austbroker Group,
and Austbrokers have an equity interest in their business.
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Farm Insurance
Policy PDS

Part A

Product Disclosure Statement

Insurer

Insurance Australia Limited ABN 11 000 016 722 trading as
CGU Insurance (CGU) is the Insurer. CGU's Australian Financial
Services (AFS) Licence Number is 227681.

CGU has been providing insurance to Australians for over 165 years
and is part of the Insurance Australia Group (IAG).

CGU’s contact details are:

Tower 2, 201 Sussex Street, Sydney NSW 2000
Telephone 13 1532

WWW.Ccgu.com.au

In arranging and effecting this insurance Policy, Millennium
Underwriting Agencies Pty Ltd ABN 38 079 194 095, AFS Licence
No. 246721 is acting as an agent of the Insurer and not as Your agent.

Other documents may form part of the PDS. Any such documents will be
dated and will include a statement identifying them as part of the PDS.
If any major omissions, updates or corrections need to be made to the
PDS a Supplementary PDS may be provided. In either case the relevant
document will be provided to You with the PDS at no cost to You.

Applying for cover

When You apply for this insurance, We will need You to complete

a proposal form. We will use and rely on the information supplied by
You to decide the terms of cover We will provide. We provide cover
to You on the terms contained in this document, and the Coverage
Summary that We issue to You.

The Coverage Summary will contain important information relevant to
Your insurance including the Period of Insurance, Your Premium, details
of Your property, the Excess(es) that will apply to You and others and
whether any standard terms have been varied by way of endorsement.

All of these make up Your “Policy” with Us. You need to keep these
documents in a safe place together with receipts and other evidence
of ownership and value of items You insure.

Before expiry, We will send You a renewal notice which tells You
whether We will renew and on what terms. The renewal notice will
tell You what is required.
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Confirming Transactions

You may contact Us in writing or by phone to confirm any transaction
under Your insurance if You or Your adviser do not already have the
required Policy confirmation details.

Significant Benefits and Features

This insurance Policy offers You a choice of cover.
You can choose any or all of the following including:

e Home building and e Motor Vehicle
home contents
e Valuables e Boat

e |andlord's Residential
Protection

There are also other types of cover You can choose from. The types
of cover You have chosen will be shown on Your Coverage Summary

Home Building, Home Contents and Valuables

We believe the most significant benefits of these sections
of this insurance Policy are that it protects:

(a) Your financial investment in Your home buildings
and contents if they are lost or damaged due to an
insured event

(b) You for Your legal liability to third parties if they claim
against You for compensation or expenses which You
become legally liable to pay.

You have a choice of insured events cover or accidental
damage cover:

Insured events covers Your home and contents up to their sums
insured, during the Period of Insurance, against loss or damage caused
directly by any of the following ‘Insured Events':

e breakage of fixed glass, shower base, sink, bath, lavatory
pan or cistern if the building is insured, or of any glass
forming part of an item of furniture or, domestic telephanes,
if the contents are insured

e bursting, leaking, discharging or overflowing of fixed basins,
shower bases or other fixed apparatus, fixed tanks or fixed
pipes used to hold or carry liquid of any kind

e earthquake



Part A /Product Disclosure Statement

e fire or explosion

e flood

e Impact (for example by a vehicle, Aircraft, an animal, a tree
or part of a tree)

e lightning or thunderbolt

e riot or civil commotion

e Storm or Rainwater

e theft

e vandalism.

An optional extension is available providing cover for loss,
theft or damage to valuables:

e anywhere in Australia or New Zealand, and
e for up to 90 days, anywhere in the world.

Accidental damage covers Your home and contents up to
their sums insured, during the Period of Insurance, against:

(a) accidental loss or damage (including events such as storm,
fire, earthquake, and theft) but not loss or damage caused
by tenants (their families) or their visitors

(b) malicious damage.

Both Insured events and Accidental damage cover:

(a) Fusion of an electric motor
(b) spoilage of food in domestic refrigerators or freezers if
Your contents are insured.

Legal liability for $20,000,000 which includes:

(a) liability for You or any member of Your Family in respect of
ownership of Your home (where Your home is insured under
this Policy or where Your home is a strata title residence
and Your contents are insured under this Policy)

(b) personal legal liability anywhere in the world for You or any
member of Your Family (where Your contents are insured).

The Policy provides the following additional benefits:

e extra costs of reinstatement necessary to meet the
requirements of any statutory authority in connection with
rebuilding or repairing the home

e fees incurred directly in relation to repair or
replacement of the home

e Joss of rent or temporary accommodation if the home is so
damaged by an insured event that it cannot be lived in or
let to tenants

e removal of debris

e Temporary Removal of contents.

The Policy does not cover certain things

Claims may be refused in certain circumstances. Please refer
to the Home Building and Home Contents section and the
Valuables section of the Farm Insurance Policy Terms and
Conditions which follows this PDS for full details of the terms
and conditions of cover and exclusions.

The Policy will NOT cover loss or damage:

1. intentionally caused by You or a member of Your Family or a
person acting with Your consent or the consent of Your Family

2. resulting from or caused by:

e inherent defects, structural defects, faulty workmanship,
faulty design or any gradual process

e the action of the sea, high water, tidal wave

e wear, tear, rust, corrosion, depreciation or gradual
deterioration or mildew; or

e mould or algae, unless resulting from or caused by
an insured event.

The Policy will NOT insure You
or Your Family against liabilities arising from:

1. any agreement, unless liability would have attached to You
or Your Family if that agreement did not exist

4. building work, construction, erection, renovation, alterations
and additions or demolition of a building, including the home
if the value of the work exceeds $100,000

2. death or bodily injury to You or to any person who normally
lives with You

3. the conduct of any activity carried on by You or Your Family
for reward except letting the home for domestic purposes
or babysitting on a casual basis.

The Policy will not insure You or Your Family against fines, penalties,
or punitive, aggravated or exemplary damages.

These are only some of the events that are not covered by this
insurance. Please read the Home Building and Home Contents
section and the Valuables section of the Farm Insurance Policy
Terms and Conditions which follows this PDS for full details of
all relevant Policy exclusions.

The amount of any claim may be reduced :

(a) where an excess applies (any applicable excess will be
shown in Your Coverage Summary)

(b) where the claim is for damage caused by Storm, rain or wind
to retaining walls, free standing walls, gates and fences and
We apply depreciation based on their age and condition

(¢) where the claim is for Fusion and We apply
depreciation because of the age of the motor

(d) where You do not comply with a condition of this Policy
and this contributes to any loss or damage

(e) where You have not requested the insured value of any item
to be specified in the Policy and where the value of that item
exceeds any applicable sum insured sub limit.

Please refer to the General Conditions in Part B of this document.
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Part A /Product Disclosure Statement

General conditions include:
Alteration of risk

You must tell Us about any changes in the nature of the risk which
occurs during the Period of Insurance and which increases Our risk.
If You fail to do so, We may cancel the Policy.

Landlord’s Residential Protection
Summary of cover and other significant matters
By way of summary, the principal covers available are:

e cover for accidental loss of or damage to Your insured
Building occurring during the Period of Insurance
(Section 1 — Building Cover);

e cover for accidental loss of or damage to Your insured
Contents occurring during the Period of Insurance
(Section 2 — Contents Cover);

e cover for damage caused by Tenants occurring during the
Period of Insurance. This cover is only available if Building
and/or Contents cover is specified in the Coverage Summary
(Section 3 — Damage caused by Tenants Cover);

e cover for loss of rent as a result of a Tenant’ default in rent
occurring during the Period of Insurance, up to 15 weeks
rent or $10,000, whichever is the lesser. This cover is only
available if Building and/or Contents cover is specified in
the Coverage Summary
(Section 4 — Tenants Rent Default Cover);

e cover for loss of rent as a result of loss or damage to Your
Building where Your Building is not covered under section 1
during the Period of Insurance
(Section 5 — Loss of Rent for Tenanted Properties); and

e cover for legal liability You and certain other persons
incur for accidental death or bodily injury to certain other
persons or accidental damage to certain other person’s
property. This cover is only available if You have taken
Building and/or Contents cover
(Section 6 — Legal Liability Cover).

Refer to each Cover Section for details of the basis on which We
settle any claim.

You need to make sure that You are happy with the extent of cover

provided by this insurance. If not, You may not get the cover You require.

We only provide cover up to the amount(s) and limits and Sum(s)
Insured specified in Your Policy and subject to its other terms,
conditions and exclusions. All amounts insured exclude GST.

Farm Insurance Policy PDS & Policy Wording 01/02/2024

An Excess may apply if You make a claim. An Excess is the part of a
claim You must contribute and is payable for each Occurrence covered
by this insurance. An Occurrence is one or a series of Occurrences
arising out of one cause.

If an excess applies when You make a claim We will:

e deduct the excess from any claim payment, or
e request You pay the excess to Us, or to the repairer
or supplier.

If We request You pay the excess, We will tell You who to pay and
may require payment as part of the finalisation of Your claim.

The type and amount of Excess is shown in Your Policy (usually in this
document and the Coverage Summary). We agree on the amount of the
Excess(es) with You when You apply for this insurance and the Excess
may vary according to where You live and Your insurance history.

For example, Your home has suffered severe damage as a result of
Storm passing over Your suburb. If Your Policy or Coverage Summary
mentions that You have a $100 Excess, then Our claim payment
reimbursing You for the overall loss will be reduced by $100.

If You do not adequately insure Yourself for Your potential loss,
You may have to bear the uninsured proportion of any loss Yourself.

We only cover Your interest in the insured property unless We
specifically include cover for the interest of a third party.

Please note in particular General Condition 8.2 which restricts
Your cover if Your Building or Situation is left unoccupied for a
period of 60 days or mare.

We may refuse to pay or reduce the amount We pay under
a claim in certain circumstances. In particular:

e where an exclusion applies;

e if You do not comply with the terms and conditions of
Your Policy;

e if You make a misrepresentation; or

e if You make a fraudulent claim.

The course of action We take when You fail to meet Your
responsibilities will be considered in each circumstance based on
what impact or effect Your failure caused or contributed to the claim
or Our decision to issue Your Policy

We also may cancel Your Policy in certain circumstances permitted
by law e.g. if You fail to comply with a condition.



Part A /Product Disclosure Statement

Motor Vehicle

We believe the most significant benefits of this section of the
Policy are that it protects:

If You choose comprehensive cover — (Cover 1)

(a) Your financial investment in Your motor vehicle if it is
stolen, or lost or damaged due to an incident which is
covered by the comprehensive cover section of this Policy

(b) You for Your legal liability to third parties in the event of
an incident which is covered by the third party property
damage cover section of this Policy.

If You choose Third Party Property Damage — (Cover 2)

(a) You for Your legal liability to third parties in the event
of an incident which is covered by the third party property
damage section of this Policy.

If You choose Third Party Fire and Theft cover — (Cover 3)

(a) Your financial investment in Your motor vehicle if it is stolen,
or lost or damaged due to fire, explosion or lightning

(b) You for Your legal liability to third parties in the event of an
incident which is covered by the third party cover section
of this Policy.

If You choose Fire and Theft cover — (Cover 4)

(a) Your financial investment in Your motor vehicle if it is stolen
or damaged by fire.

If You choose Loss of Use cover — (Cover 5)

(a) weekly benefit if Your claim for Accidental Damage has been
accepted for selected vehicles under Cover 1 — Comprehensive

The Policy does not cover certain things

Claims may be refused in certain circumstances. Please refer
to the Motor Vehicle section of the Farm Insurance Policy
Terms and Conditions which follow this PDS for full details of
the terms and conditions of cover and exclusions.

The Policy will NOT cover any loss, damage or legal liability
occurring if Your vehicle:

1. is being driven by anyone:

e who does not hold an appropriate driving licence or

e who is under the influence of alcohol or drugs or

e whose blood alcohol reading exceeds the legal limit, or

e who following an accident, refuses to provide or allow
the taking of a sample of breath, swab, blood or urine
for testing analysis as required by the law of any
state or territory in which the accident occurred.

2. isbeing used to carry more passengers or carrying or towing
a heavier load than it was designed for and that caused or
contributed to the loss, damage or liability

3. isbeing used when it is in an unsafe or unroadworthy
condition and that caused or contributed to the loss damage
or liability and You knew or should have known that it was
unsafe or unroadworthy.

The Policy will NOT cover Your vehicle for:

1. damage to its tyres (unless it is classed as a mobile Farm
Machine) caused by the application of brakes, road punctures,
cuts or bursting unless caused as a result of an incident
covered under the type of cover You have selected or people
acting maliciously

2. depreciation, wear, tear, rust or corrosion

3. failure or breakdown of a structural, electrical, hydraulic,
mechanical or electronic nature.

The Policy will not cover Your vehicle or any loss, damage or legal
liability arising out of Your failure to comply with a condition of this
Palicy.

These are only some of the events that are not covered by this
insurance. Please read the ‘Motor Vehicle’ section of the Farm
Insurance Policy Terms and Conditions which follows this PDS
for full details of all relevant Policy exclusions.

The amount of any claim may be reduced:

(a) where You have not requested the insured value of any item
to be specified in the Policy

(b) where an excess applies. ‘Excess’ means the amount You
will be required to contribute to any claim You make under
this Policy. Depending on the age or experience of the driver
and whether You have told Us about them and We have noted
them on the Coverage Summary, You may have to contribute
more than one excess. If We accept Your claim, We will
deduct the excess shown in Your current Coverage Summary
from any amount We pay under Your claim.

Standard Excess is the amount You will be required to contribute
to every claim.

Age or Inexperienced Driver Excess is in addition to the standard
excess and applies where a vehicle is driven by a person:

e under the age of 25 years or
e aged 25 years or more but who has not held a driver's licence
for 2 or more years.

This excess does not apply if the only damage to Your vehicle is a broken
windscreen, or window glass, or caused by hail damage.

There are some circumstances where this excess will not apply.
Please refer to the section headed "When No Excess Applies’ in the
Motor Vehicle section in Part B of this booklet.
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Boat The Policy will NOT cover loss or damage to sails and protective
covers caused by the force of wind unless there has also been damage

We believe the most significant benefits of this section .
g caused to the masts, spars or the boat has stranded or collided.

of the Farm Insurance Policy are that it protects:
These are only some of the events that are not covered by this
insurance. Please read the Boat section of the Farm Insurance
Policy Terms and Conditions which follows this PDS for full
details of all relevant Policy exclusions.

(a) Your financial investment in Your boat up to an agreed
value if it is lost or damaged due to an accident

(b) You for Your legal liability to third parties in the event
of an accident.
The amount of any claim may be reduced

Optional extensions are available and need to be considered The amount of any claim made against the Policy may be reduced:

hould You intend t : . . .
should fountend to use 1. where an excess applies (any applicable excess will be

1. equipment for fishing and or water sports on Your boat shown in Your Coverage Summary)
2. Your boat for permanent living accommodation. 2. where You have not requested the insured value of any item
3. Your boat for water skiing and/or aquaplaning activities to be specifically specified in the Policy.

4. Your boat in any yacht races (either club or club social).
The Poli ides:
e Policy provides Significant risks—
(a) Agree Value cover for boat equipment and accessories
b) third part for $10,000,000. o
(b) third party cover for § Home Building, Home Contents, Valuables, Motor and Boat
This product may not match Your expectations

The Policy does not cover certain things ) )
This product may not match Your expectations (for example, because

Claims may be refused in certain circumstances. Please refer an exclusion applies). You should read the PDS (Part A of this booklet)
to the Boat section of the Farm Insurance Policy Terms and and the Policy Terms and Conditions (Part B of this booklet) carefully.
Conditions which follows this PDS for full details of the terms

. . Please ask Your Financial Services Provider if You are unsure about
and conditions of cover and exclusions.

any aspect of this product.

The Policy will NOT cover loss or damage
or any third party liability:

1. caused by faulty design or construction of Your boat.

2. caused by mechanical, structural, hydraulic, electrical or
electronic failures or breakdowns. The resultant damage
to Your boat due to the failure or breakdown will be paid for
but the cost of repairing or replacing the item that failed or
broke down will not

3. caused by normal wear and tear or depreciation

4. if intentionally caused by You or a person acting with Your
express or implied consent unless required by law

5. if You do not keep Your boat in good order and repair or in a
proper state of seaworthiness and in compliance with any
statutory requirements or do not take reasonable precautions
when using Your boat, and such failure caused or contributed
to the loss, damage or liability

6. if Your boat is under major hull repair or undergoing alteration
unless You have specifically requested cover and We have
agreed to cover it.

m Farm Insurance Policy PDS & Policy Wording 01/02/2024



Part A /Product Disclosure Statement

Your sum insured may not be adequate

Home building, home contents and valuables

If You select replacement or reinstatement conditions for home and
contents, claims are settled without contribution for age, depreciation
or wear and tear. This means it is important that the sums insured
You select cover the cost of replacing Your home and contents on a
new for old basis (except where specifically stated otherwise). The
sums insured that You select must make allowance for structural
improvements (such as sheds, pergolas, and Fencing), GST and any
additional benefits that are included in the sum insured (for example:
costs of removal of debris, architects fees).

It is important that You read the sub-limits in the Terms and Conditions
for items such as works of art, antiques, items of jewellery, collections,
office equipment and cash. If You have an item or a group of items
that will cost more than the sub-limit to replace, then You will need

to nominate that item to ensure that it is covered for more than the
sub-limit.

For example, there is a sub limit on jewellery of $10,000 per item and
25% in total. If it would cost more than this to replace Your jewellery
as new, then You must specify Your jewellery items to ensure that
You are covered for their full value.

Motor vehicle

It is important that You ensure all accessories and equipment insured
are separately listed on the Coverage Summary with their respective
values otherwise the maximum amount We will pay for any part or
item will be its current Retail Value.

Boat

This Policy is an Agree Value policy. A separate Agree Value will apply
to each of the hull, equipment and accessories where specified on the
Coverage Summary.

This means it is important that You ensure all items insured are
separately listed on the Policy with their respective Agree Values
otherwise the maximum amount We will pay for any part or item will
be its current Retail Value.

Overdue Premium

You must pay Your premium on time otherwise Your Policy may not be
valid.

If You have not paid by the due date or Your payment is dishonoured,
this Policy may not be valid and there may be no cover in accordance
with the section headed ‘How You can pay Your premium’ in Part B
(Terms and Conditions).

For more detailed information regarding payment options refer to the
section headed "How You can pay Your premium’ in Part B (Terms and
Conditions).

A claim may be refused

We may refuse to pay or reduce the amount We pay under a claim
if You do not comply with the Policy conditions, or if You make a
fraudulent claim.

The course of action We take when You do not comply with these
conditions will be considered in each circumstance based on what
impact or effect Your failure to meet Your responsibilities caused or
contributed to the claim.

The cost of this Insurance Policy

The total premium is the amount We charge You for this insurance

Palicy. It includes the amount which We have calculated will cover

the risk, and any taxes and government charges. The premium and

any taxes and government charges will be shown on Your Coverage
Summary.

Your premium, including any discounts You may be eligible for, are
subject to minimum premiums. We consider the minimum amount

We are prepared to sell the Policy for and may adjust Your premium

to ensure it does not fall below the minimum amount. Any discounts
will be applied to Your Policy, only to the extent any minimum premium
is not reached. This means that any discount You may be eligible for
may be reduced. When We determine Your premium on renewal,

We may also limit any increases or decreases in Your premium by
considering factors such as Your previous year’s premium amount.

When calculating Your premium We take a range of rating factors
into account. These factors, and the degree to which they affect Your
premium, will depend upon the information You provide to Us.

The following factors have a significant Impact on the
calculation of Your premium:

Home buildings, contents and valuables
e sums insured
e type of cover selected
e the location and construction of the home
e the age of the oldest insured person
e whether the home is occupied by You as a principal residence
or in some other manner
e previous insurance and claims history.
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Motor vehicle
e type of cover selected
e the make and model of the insured motor vehicle
e the age of the insured person
e the place where the motor vehicle is usually parked
e previous insurance and claims history of You and any other
drivers.

e make, model and type of boat

e construction

e maximum speed (powered craft)

e suminsured

e where and how You use Your boat.

A quote for premium may be obtained from Your Financial
Services Provider.

Privacy

Privacy legislation regulates the way private sector organisations

can collect, use, keep secure and disclose personal information.

We are bound by the Privacy Act 1988 (Cth) and its principles when
collecting and handling Your personal information. We have developed
a privacy policy which explains what sort of personal information

We hold about You and what We do with it.

We will only collect personal information from or about You for the
purpose of assessing Your application for insurance and administering
Your insurance Policy, including any claims You make.

We may need to disclose personal information to Our reinsurers,
(who may be located overseas), insurance intermediaries, insurance
reference bureaus, credit reference agencies, Our advisers and those
involved in the claims handling process (including assessors and
investigators), for the purposes of assisting Us and them in providing
relevant services and products, or for the purposes of litigation.

By providing Your personal information to Us, You consent to Us
making these disclosures. Without Your personal information We may
not be able to issue insurance cover to You or process Your claim.

\We aim to ensure that Your personal information is accurate, up to
date and complete. Please contact Us if You would like to seek access
to this information or in order to revise any information We have on
record that is incorrect or incomplete. If You have any issues regarding
the way We have handled Your personal information You may contact
Us. Should You wish to obtain further information about our privacy
palicies, please contact Us and ask for a copy of our Privacy Palicy.
From time to time We may advise You of other products or services
that may be relevant or of interest to You. If You do not wish to
receive this advice, please call Us.
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The General Insurance Code of Practice

We proudly support the General Insurance Code of Practice (Code). The
purpose of the Code is to raise the standards of practice and service in
the general insurance industry.

The objectives of the Code are:

e to commit Us to high standards of service;

e to promote better, more informed relations between Us and You;

e tomaintain and promote trust and confidence in the general
insurance industry;

e o provide fair and effective mechanisms for resolving complaints
You make about Us; and

e to promote continuous improvement of the general insurance
industry through education and training.

The Code Governance Committee is an independent body that monitors
and enforces insurers’ compliance with the Code.

We have adopted and support the Code and are committed to
complying with it. Please contact Us if You would like mare information
about the Code or the Code Governance Committee.

How to make a claim

Please contact Your Financial Services Provider to make a claim.

We will only accept responsibility for repairs or payments to third
parties under a claim where You have told Us about them befarehand
and We have accepted Your claim. Full details of what You must do
for Us to consider Your claim are provided in the ‘Claims’ section in
part B of this booklet.

Complaints

We will always do Our best to provide You the highest level of service
but if You are not happy or have a complaint or dispute, here is
what You can do.

If You experience a problem or are not satisfied with Our products,
Our services or a decision \We have made, please contact Your
intermediary in the first instance: If you are unable to contact Your
intermediary, You can contact us directly:

Complaints Officer

Millennium Underwriting Agencies Pty Ltd
Email: claims@mua.com.au

Telephone: 08 8249 7900

Mail: 277 Magill Road, Trinity Gardens SA 5068

We will try to resolve complaints at first contact or shortly thereafter.

If We are not able to resolve Your complaint when You contact Us
or You would prefer not to contact the people who provided Your
initial service, the insurer’s Customer Relations team can assist:

Free Call: 1800 045 517
Email: Customer.Relations@iag.com.au

We will contact You if we require additional information or have
reached a decision. We will advise You of the progress of Your
complaint and the timeframe for a decision in relation to Your
complaint.
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We expect Our procedures will deal fairly and promptly with Your
complaint. If You are unhappy with the decision made by Us You may
wish to seek an external review, such as referring the issue to the
Australian Financial Complaints Authority (AFCA). AFCA provides fair
and independent financial services complaint resolution that is free
to customers. AFCA has authority to hear certain complaints.

AFCA will confirm if they can assist You:

Free Call: 1800 931 678

Email : info@afca.org.au

Mail: Australian Financial Complaints Authority
GPO Box 3 Melbourne VIC 3001

Visit: www.afca.org.au

Further information about Our complaint and dispute resolution
process is available by contacting Us.

Compensation Arrangements

IAL is a general insurer authorised under the Insurance Act 1973 (Cth)
to carry on general insurance business in Australia. We are supervised
by the Australian Prudential Regulation Authority (APRA) and subject
to the prudential requirements of the Insurance Act 1973 (Cth)
(Insurance Act). The Insurance Act contains prudential standards and
practices designed to ensure that, under all reasonable circumstances,
financial promises made by Us are met within a stable, efficient and
competitive financial system.

Because of this:

e the protection provided under the Financial Claims Scheme
legislation applies in relation to Us and this Policy. This legislation
has been put in place to protect certain eligible persons where a
general insurer authorised under the Act fails and is unable to
meet its obligations under a Policy; and

e \We are exempted by the Corporations Act 2001 (Cth) from the
requirement to meet the compensation arrangements Australian
financial services licensees must have in place to compensate
retail clients for loss or damage suffered because of breaches
by the licensee or its representatives of Chapter 7 of that Act.
We have compensation arrangements in place that are in
accordance with the Insurance Act.

Taxation Implications

Goods and Services Tax

The Palicy has provisions relating to GST. In summary, they are as
follows but please read the provisions in full. They can be found in
Part B Terms and Conditions, under the heading ‘How Goods and
Services Tax affects any payments \We make'.

1. The amount of premium payable by You for this Policy includes
an amount on account of the GST on the premium.

2. When We pay a claim, Your GST status will determine
the maximum amount We pay.

Other taxation implications

There may be other taxation implications affecting You, depending
upon Your own circumstances.

We recommend that You seek professional advice.

Cancelling Your Policy
How You may cancel this Policy

1. You may cancel this Policy at any time by telling Us in
writing that You want to cancel it. You can do this by giving
the notice to Your Financial Services Provider.

2. Where "You" involves more than one person, We will only
cancel the Policy when a written agreement to cancel the
Policy is received from all persons named as the insured.

How We may cancel this Policy

1. We may cancel this Policy in any of the circumstances
permitted by law by informing You in writing.

2. We will give You this notice in person or send it to
Your address last known to Us.

The premium

We will refund to You the proportion of the premium for the remaining
Period of Insurance.

Cooling-off information

If You want to return Your insurance after Your decision to buy it,
You may cancel it and receive a full refund. To do this You may notify
Your Financial Services Provider electronically or in writing within

21 days from the date the Policy commenced.

This cooling-off right does not apply if You have made or are entitled
to make a claim. Even after the cooling-off period ends, You still have
cancellation rights however Your Financial Services Provider may
deduct certain amounts from any refund for administration costs or
any non-refundable taxes.
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Farm Insurance
Policy

Part B

Policy Terms and Conditions

This Part

does not form part of
the Product Disclosure
Statement.

Insurer

Insurance Australia Limited
ABN 11000016 722

trading as CGU Insurance (CGU)
AFS Licence No 227681

Our agreement with You

This Policy is a legal contract between You and Us. You pay Us the
premium, and We provide You with the cover You have chosen as set
out in the Policy, occurring during the Period of Insurance shown on
Your Coverage Summary or any renewal period.

The excesses set out in the section headed ‘What You must pay if

You make a claim — Excess” apply to all claims except where otherwise
stated. The amount of any excess that applies to Your Policy will be
shown on Your Coverage Summary.

The exclusions in the section(s) headed ‘When You are not covered’
and conditions in the section headed ‘General Conditions” apply to
all types of cover.

Your Policy

Your Farm Insurance Policy consists of Part B (Terms and Conditions)
of this booklet and the Coverage Summary We give You.

Please read Your Policy carefully, and satisfy Yourself that it provides
the cover You require.

If You want more information about any part of Your Policy, please ask
Your Financial Services Provider.

You should keep Your Policy Booklet and Coverage Summary together
in a safe and convenient place for future reference.

Farm Insurance Policy PDS & Policy Wording 01/02/2024

Providing proof

So that Your claim can be assessed quickly You should keep
the following:

e all service and repair records

e documents which substantiate Your earnings

e medical certificates

e receipts or other confirmation of purchase and valuations

e receipts or other confirmation of the purchase of Your
vehicle or any accessories.

We may ask You for these if You make a claim.

Other party's interests

You must tell Us of the interests of all parties (e.g. financiers, owners,
lessors) who will be covered by this insurance.

We will protect their interests only if You have told Us about them
and We have noted them on Your Coverage Summary.

How You can pay Your premium
You can pay Your premium in one lump sum.

If You pay Your premium in one lump sum, You can pay by cash,
cheque, credit card (a fee may be charged), or BillPay, or by
an arrangement with an accredited premium funder.

Paying Your premium:

When You take out insurance, You need to pay Your premium by the
due date specified on Your schedule. If Your premium is overdue,
We will send You a notice outlining the overdue amount and when
it needs to be paid.

If Your premium remains unpaid after the time period specified
in the notice We send, We will:

(a) cancel Your policy for non-payment; and
(b) refuse to pay any claim for an incident occurring after the
cancellation date.

If You need to make a claim when Your policy is overdue, and before
Your policy has been cancelled for non-payment, We will require You
to pay the overdue amount as part of the claim settlement process.
Alternatively, where the settlement method allows We can reduce
the settlement payment by the overdue amount
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Preventing Our right of recovery

If You have agreed not to seek compensation from another person
who is liable to compensate You for any loss, damage or liability
which is covered by this Policy, We will not cover You under this
Policy for that loss, damage or liability.

How Goods and Services Tax affects any payments We make

The amount of premium payable by You for this Policy includes an
amount of the GST on the premium.

When We pay a claim, Your GST status will determine the maximum
amount We pay.

When You are:

(a) not registered for GST, or are otherwise not entitled to claim
an Input tax Credit the maximum amount We pay is the sum
insured or the other limits of insurance cover including GST,
and the sum insured and other limits of insurance cover
shown on Your Policy documentation are inclusive of GST

(b) registered for GST, We will pay the sum insured/limit of
indemnity or the other limits of insurance and where You are
liable to pay an amount for GST in respect of an acquisition
relevant to Your claim (such as services to repair a damaged
item insured under the Policy) We will pay for the GST
amount.

We will reduce the GST amount We pay by the amount of any input
tax credits to which You are or would be entitled if You made a
relevant acquisition.

In these circumstances, the Input Tax Credit may be claimable through
Your Business Activity Statement (BAS), and the sum insured and other
limits of insurance cover shown on Your Policy documentation are
exclusive of GST.

You must advise Us of Your correct Australian Business Number and
Taxable Percentage. Any GST liability arising from Your incorrect
advice is payable by You.

Where the settlement of Your claim is less than the sum insured or

the other limits of insurance cover, We will only pay an amount for GST
(less Your entitlement for Input Tax Credit) applicable to the settlement.
This means that if these amounts are not sufficient to cover Your loss,
We will only pay the GST relating to Our settlement of the claim.

We will (where relevant) pay You on Your claim by reference to the
GST exclusive amount of any supply made by any business of Yours
which is relevant to Your claim.

GST, Input Tax Credit, Business Activity Statement (BAS) and
Acquisition have the same meaning as given to those expressions in
A New Tax System (Goods and Services Tax) Act 1999 and related
legislation as amended from time to time.

Taxable Percentage is Your entitlement to an Input Tax Credit on Your
premium as a percentage of the total GST on that premium.

Words with Special Meaning

Some key words and terms used in this Policy have a special meaning.
If words and terms are only used in just one Section of the Policy,
We will describe their special meaning in that Section.

Wherever the following words or terms are used in the Policy,
they mean what is set out below:

Aircraft

Aircraft means any vessel, craft or thing made or intended to fly
or move in or throughout the atmosphere or space, other than:
e model aircraft or Drones; and
e unmanned tethered balloons used for advertising purposes

Communicable Disease

Any disease which can be transmitted by means of any substance or
agent from any organism to another organism where:

(a) the substance or agent includes, but is not limited to, a virus,
bacterium, parasite or other organism or any variation thereof,
whether deemed living or not;

(b) the method of transmission, whether direct or indirect,
includes but is not limited to, airborne transmission, bodily
fluid transmission, transmission from or to any surface or
object, solid, liquid or gas between organisms; and

(¢) the disease, substance or agent can cause or threaten bodily
injury, illness, emotional distress or damage to human health
or human welfare or can cause or threaten damage to,
deterioration of, loss of value of, marketability of or loss of
use of property.

Coverage Summary

The schedule of insurance, or any alteration schedule We give You.

Dangerous Goods

Goods defined by the Australian code for the transport of dangerous
goods by rail and road.

Drones

A remotely piloted aircraft of mass less than 150 kilograms excluding
any payload.

Family

(a) You and Your spouse (legal or de facto), and children who
normally live in Your home,
(b) You and Your spouse’s parents who normally live in Your home.

Farm

The situation(s) shown in the Coverage Summary at which the Farm
Business is conducted.
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Words with Special Meaning

Farm Buildings and/or Fixed Structures

Includes tanks, stockyards, stock races and services attached to Farm
Buildings, feed silos, fixed plant that forms part of any Farm Building and
windmills, foundation or tank stand, water tank and pipes, solar panel(s)
and wind turbine(s) including installation costs as well as the power
inverter, electrical wiring, power poles including wiring and equipment,
other fixed structures for which the insured is responsible.

Farm Buildings does NOT include Fencing, earth or gravel
driveways, pathways or other unpaved surfaces, bridges, culverts,
canals, dams, reservoirs, railway tracks, tunnels unless specifically
agreed otherwise and shown on the Coverage Summary.

Farm Business
All activities connected with the running of the business of the Farm.

Farm Business does NOT mean contract farming but occasional
contract farming is allowed where such contracting in any financial
year contributes less than 30% when combined with the annual
turnover of Your Farm Business.

Farm business does NOT include any activities carried out in or in
connection with Your home buildings.

Farm Contents and/or Unspecified Farm Contents

(a) All Tools of Trade

(b) Plant and equipment

(c) Vehicles spares, parts and accessories whilst not attached
to a vehicle

(d) Drones excluding whilst in use

(e) items which are used during the normal operation of the
Farm Business owned by You or for which You are legally
responsible

(f) Fixed plant in the Open Air which is used in connection

with the Farm Business.

Ultra High Frequency (UHF) communication systems and

Global Position Systems (GPS) whilst on or in farm vehicles.

(9

Farm Contents does NOT include:

(a) Farm Buildings

(b) Farm Produce

(e) Hay, growing plants, animals, birds or fish

(d) Mobile Farm Machinery and / or Unspecified Farm Machinery

(e) Aircraft or Watercraft and their accessories

(f) works of art, curios, antiques, pictures, or

(g) home contents

(h) motor vehicles or trailers, caravans or motorcycles which
are registered or licensed to travel on a public road or
which require compulsory third-party insurance for death or
bodily injury under any law, provided that this exclusion will
not apply to unregistered trailers or unregistered caravans
specified on the Schedule and not otherwise insured under
a policy entered into by a third party or required by law.
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Farm Produce

Food and other products grown on the Farm for commercial sale
and/or own use.

Farm Produce does NOT include:

(a) growing plants, animals, birds or fish
(b) manufactured or processed products or their containers other than:
(i) still wine where the annual turnover from its production
does not exceed 20% of the total annual Farm turnover
(ii) honey
(e) semen, embryos or their containers.

Farm Property

Farm Property means property of every kind and description that

You have chosen to insure consisting of items of Farm Buildings,

Farm Contents, Mobile Farm Machinery, Farm Produce, Hay, Fencing,
Including Farm Property acquired during the current period of insurance.
Farm Property includes all such property acquired between time of
purchase by You and delivery to the Farm but only whilst in Your
possession including transit in Your vehicle within the state or territory
of the Farm situation.

However, We will NOT pay claims on property acquired but not
disclosed to Us unless it can be reasonably proven it was the intention
to insure such property under this Policy and that such property or
similar property has been insured in previous years.

Farm Property does NOT include domestic animals, birds or fish.

Farm Trees

Trees on the Farm existing for the purpose of wind breaks, shelter belts
or erosion control including trees planted on driveway and property
boundaries.

Fencing

Fencing means all gates and fences including fixed and portable
electric fences, transformer and energisers, forming part of the
boundaries of the Situation (owned or shared), subdivisions,
stockyards, pens or crushers.

Flood

The covering of normally dry land by water that has escaped
or been released from the normal confines of:
® any lake, or any river, creek or other natural watercourse,
whether or not altered or modified
e any reservoir, canal, or dam.

Fusion

The process of fusing or melting together of the windings of an electric
motor following damage to their insulating material as a result of
overheating caused by electric current.

Genetically Modified or Engineered Organism

Aliving plant, animal or microbe that has been altered by the addition
or modification of a gene through the process of genetic engineering
and contains genes or portions of genes from unrelated organisms.
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Words with Special Meaning

Gross Combination Mass

The maximum allowed weight of Your truck and trailer combination
including the goods carried by that combination.

Gross Vehicle Mass

The maximum allowed weight of Your vehicle and the goods
it can carry.

Hay and Straw

e Haymeans any plant material grown for fodder that has
been baled, stacked or stored for the purpose of fodder

e Strawmeans the plant material, remaining after harvest,
which has been baled, stacked or stored.

Impact

A collision of two or more objects.

Livestock

Livestock means any type of farm animals specified on Your Schedule.
This does not include domestic animals or Working Dogs.

Market Value

The cost to buy a vehicle or property of a similar type, age
and condition to the damaged or destroyed items at the time
of the loss or damage:

(a) adjusted for any special features, and

(b) having regard to used prices guides and any other relevant
information, but excluding costs and charges for registration,
stamp duty transfer and any dealer warranty costs.

Mobile Farm Machinery means:

e any mobile agricultural machinery or towed implements
used in the Farm Business

e any self-propelled machinery or vehicle which is not normally
registered for on road use and used in connection with your
Farm Business

e any motorcycles, mini-bikes, trailers used in the Farm
Business.

But Mobile Farm Machinery does NOT mean any ATV, RTV or the
following registered vehicles; motor cycles, automobiles, utilities,
trucks, trailers , caravans, or any vehicle that has been previously
economically written-off.

Occurrence

An event including continuous or repeated exposure to substantially

the same conditions or repeated exposure to substantially the same

conditions which results in personal injury or property damage which
You neither expected nor intended to happen.

Open Air

Outside a building on the farm and includes:
e non lockable structures, and non lockable part of the home
buildings or farm buildings, or
e inor on a motor vehicle, motor cycle, trailer, caravan or tent,
whether they are locked or not.

Pair, Set, Collection

Two (2) or more articles whose collective value exceeds the sum of
their individual values.

Period of Insurance

The dates and times between which We insure You.
It is shown in the Coverage Summary.

Policy

Includes this Policy wording, the Coverage Summary and any future
documents issued to You which amend the Policy wording or Coverage
Summary.

Rainwater

Rain falling naturally from the sky including Rainwater run-off over the
surface of the land. Rainwater does not mean Flood.

Replacement Cost

(a) The reasonable and necessary cost of rebuilding,
replacing or repairing any lost or damaged property or
item to a condition substantially the same as but not
better nor more extensive that its condition when new, or

(b) at Our option, the actual reinstatement, replacement
or repair of that property or item.

Our choice will have regard to the circumstances of Your claim and
consider any preference You may have.

Retail Value

The cost to buy a vehicle of a similar age and condition to
the damaged or destroyed item at the time that loss or
damage occurred:

(a) adjusted for any special features or enhancements
(b) but excluding costs and charges for registration and stamp
duty, unless otherwise stated.

Storm

Violent wind (including cyclones, tornadoes), thunderstorms or
hailstorms which may be accompanied by snow or rain.

Temporary Removal or Temporarily Removed

To remove items from the Farm and return them before 90 days expires.
Items removed permanently from the Farm for any period are not
Temporarily Removed.
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Words with Special Meaning
Time Element Loss

Time Element Loss means business interruption, contingent business
interruption or any other consequential losses insured under this Policy.

Tools of Trade

Use of Your vehicle or Mobile Farm Machinery for excavating,
digging, drilling, lifting, pumping, vacuuming or other mechanical
work, other than for:

(a) loading and unloading goods onto or from a vehicle by use
of a crane mounted on that vehicle, or
(b) transport or haulage.

Unoccupied Farm

A Farm without a permanent resident.

Watercraft

Any vessel, craft or anything made or intended to float on or in or
travel through water.

We, Our, Us

The Insurer, through its agent Millennium Underwriting Agencies
Pty Ltd ABN 38 079 194 095.

You, Your

The persons and entities who are named in the Coverage Summary

as the Insured. If home buildings, home contents and/or valuables are
insured by this Policy, for the purpose of those sections, You/Your also
includes Your Family.
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Types of Cover

This Policy offers
You a choice of cover.
You can choose any

or all of the following:

Section 1:
Home Building and Home Contents

Section 1(a):
Landlord’s Residential Protection

Section 2:
Valuables

Section 3:
Farm Property

Section 4:
Livestock and working dogs

Section 5:
Farm liability

Section 6:
Machinery breakdown

Section 7:
Electronic equipment

Section 8:
Transit

Section (8a):
Carriers Load

Section g:
Motor vehicle

Section 10:
Boat

Section 11:
General property

Section 12:
Theft

Section 13:
Business interruption

The types of cover
You have chosen

will be shown on Your
Coverage Summary.
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Section 1/ Home Building and Contents

Cover options

This section covers
loss or damage

You may choose to insure Your Home Buildings and Home
Contents in one of two ways:

to Home Buildings
and Home Contents.

If You have chosen this cover it will be shown in Your
Coverage Summary.

Cover 1 — insures loss or damage caused by certain events that are
defined in the section.

Cover 2 —insures all accidental loss or damage.

This section also provides You with a limited cover for Your
liability to people who are injured anywhere in the world.

It does NOT however cover Your liability to others when the
Occurrence arises from Farm Business. Liability arising from
Farm Business is covered under the Farm liability section.

What We insure
We will cover You for loss or damage:

(a) to Home Buildings and Home Contents which You have
elected to insure, depending on the cover You have chosen

(b) which occurs during the Period of Insurance.

We also provide a limited legal liability cover as set out under
‘Your legal liability to others’.
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Cover1
insures loss or damage caused by certain events which are
defined in this Section. We call these insured events.

Cover 2
insures loss or damage caused by any accidental loss or damage.

The cover You have chosen is shown in the Coverage Summary.

Definitions which apply to this section

Home Buildings means the dwelling used primarily as a place of
residence at the Farm shown in the Coverage Summary.

Home Buildings includes:

(a) adwelling described as a holiday home, used by You, Your
Family or friends

(b) fixed light fittings, fixed wall coverings, fixed ceiling
coverings and fixed floor coverings

(c) landscaping, paved pathways and paved driveways, retaining
walls, fences and gates entirely or partly on the Site

(d) outbuildings, fixtures and structural improvements including
in ground swimming pools, in ground spas, saunas, tennis
courts, jetties and pontoons used for domestic purposes

-

services (whether underground or not) that are Your property
or which You are liable to repair or replace or pay the cost
of their repair or replacement

(e

(f) domestic solar panels connected to the Building which are
primarily used for domestic purposes.
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What ‘Home Buildings’ does NOT mean:

(a)

(b)

(c)

(d)
(e)

(f)

(g)

(h)

(i)

a building in the course of construction except for
construction, erection, renovation, alterations and additions
up to $100,000

a hotel, motel, nursing home, boarding house, buildings
of flats, strata title unit or caravan
(whether fixed to the Site or not)

any building used for any business or trade, except for a
dwelling used principally as a place of residence that also
contains an office or surgery

any contents as defined in ‘Home Contents means’

any dwelling used for paid short term accommodation
(other than arrangements agreed to by Millennium such as
Bed and Breakfast and/or Farm Stay)

a temporary building or structure

carpets (whether fixed or nat), curtains or internal blinds, unless
You regularly lease out the home on an unfurnished basis

earth or gravel pathways or driveways or other unpaved
surfaces

trees, shrubs and any other plant life including grass or lawns
(other than as provided for in Additional Benefit 11)or soil,
sand, gravel, bark or mulch.

Home Contents means:

items (a) to (g) below, while they are at the Site, and which
belong to You or Your Family or for whose loss or damage You
or Your Family are legally liable.

(a)

(b)

(c)

(d)

(e)

all household goods and personal effects, cash, coins and
negotiables.

‘Negotiables” means treasury notes, savings certificates,
stamps, money orders, gift certificates and any other
negotiable instruments

any of the following equipment if it does not require
registration:

e golf buggies

e garden equipment

e motorcycles up to 250cc engine capacity but not
whilst being used for racing, or

e motorised wheelchairs.

articles of special value which You have listed on the
Coverage Summary under ‘special contents items’

canoes, surfboards, surfskis or sailboards, and any
other Watercraft up to:

e 4 metresin length, and
e under 10 horsepower.

equipment used in an office or surgery for earning income
at the Farm which belangs to You or Your Family or for whose
loss or damage You or Your Family are legally liable

(f)

(g)

(h)

if You are a tenant, landlord's fixtures and fittings for which
You are legally liable and any fixtures and fittings installed
by You for Your own use

if You live in a strata title building, the internal paintwork,
wallpaper and any fixture or structural improvement within
or attached to that residence which the Body Corporate is
not required by law to insure

Watercraft motor:

e of no mare than 10 horsepower, and
e not attached to a Waterraft, and
e atthe home.

What ‘Home Contents’ does NOT mean:

(a)

(b)

(c)
(d)

(e)
(f)
(g)

(h)

(i)

(i)
(k)

accessories or spare parts, keys or remote locking or alarm
devices of motor vehicles (including motorcycles and motor
scooters), caravans, trailers, Aircraft or Watercraft while
they are in or on the motor vehicle, caravan, trailer, Aircraft
or Watercraft

Aircraft or their accessories
(other than a non-pilotable model aircraft)

any caravan or trailer
any property

e llegally in Your possession

e stored in a dangerous and illegal way

e connected with growing or creating any illegal
substances.

commercial or retail trade stock
fish, birds, or animals of any description

motorised vehicles other than in clause (e), under the heading
'Home Contents means’

phatographic and video equipment and musical instruments
or musical equipment used for earning income

the home or any part of the home, as defined in
‘Home Building means’.

trees, shrubs and any other plant life (other than potplants)

Watercraft other than in clause (), under the heading
'Home Contents means’.
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Section 1/ Home Building and Contents / Cover 1

Cover 1 - Insured Events

If You choose this cover We will pay for loss or damage which occurs We will not pay for the loss or damage described in the right column
to Your Home Buildings and Home Contents as a result of the insured of this table (or any loss or damage which is otherwise excluded
events listed in the left column of this table. under this section of the Policy).

INSURED EVENTS WE WILL NOT PAY FOR

Fire or Explosion Loss or damage to any item caused by:
e scorching, melting or charring unless by a visible flame
e the deliberate application of heat.

Storm or Rainwater Loss or damage caused by:
e atmospheric of climatic conditions other than Storm
e mildew, algae
e the action of the sea, high water, tidal wave
e water entering the Home Buildings through an opening made for
the purpose of alterations, additions, renovations or repair
e water seeping through a wall or floor.

Loss or damage to hail nets or shade cloth.

Flood

(Full Flood cover applies only in South Australia if indicated on the Coverage
Summary. Limited Flood cover applies if indicated on the Coverage Summary in
all other States and Territories in Australia and in some areas of South Australia)

Flood means the covering of normally dry land by water that has escaped or
been released from the normal confines of:
e any lake, or any river, creek or other natural watercourse, whether or
not altered or modified
e any reservoir, canal, or dam.

Full Flood cover means loss or damage to Your buildings and contents caused
by Flood up to the sums insured stated in the Coverage Summary.

Limited Flood cover means loss or damage to Your buildings and/or contents,
excluding swimming pools and spas, caused by Flood up to a maximum of $10,000
or 5% of the building and/or contents sum insured, whichever is the lesser.

Lightning or thunderbolt Loss or damage caused by fluctuations in the power supply
unless there is evidence of a lightning strike.

Earthquake
All destruction or damage occurring within a period of 48 hours of the
earthquake is regarded as the one Insured Event.

Theft More than $1,000 for cash and negotiables.
More than $2,000 for theft of contents in the Open Air.

Loss or damage caused by:

e theft by any person who is living at the Site unless there is evidence
that Your home has been entered forcibly and violently

e theft of cash or negotiables, unless there is evidence that Your home
has been entered forcibly and violently. ‘forcible and violent entry’
does not include:
e entry through a door or window that has been left open or unlocked
e where the home has been entered with the consent of the owner

or occupier of the home.

Vandalism Loss or damage intentionally caused by:
e atenant or tenant’s visitors or Family
e You, Your Family or Your Family’s visitors.
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Section 1/ Home Building and Contents / Cover 1

INSURED EVENTS

Riot or Civil Commotion

Action of a civil authority in attempting to prevent the spread of fire

Bursting, leaking, discharging or overflowing of fixed basins, shower
bases or other fixed apparatus, fixed tanks or fixed pipes used to hold or carry
liquid of any kind.

Water suddenly escaping from a waterbed or aquarium.

If We accept a claim because damage has occurred as a direct result of the
liquid escaping We will also pay the reasonable costs of locating the cause
of the damage and the costs of reinstating the property damaged or disturbed
in the course of work.

Impact by:

e afalling tree or part of a tree

e amastora television or radio aerial that has broken or collapsed
e ananimal

e avehicle, an Aircraft or a Waterborne craft

e space debris or debris from an aircraft, rocket or satellite.

‘Impact’ means a collision of 2 or more objects.

Breakage of fixed glass or fixed ceramic material:

Breakage of:

e any fixed glass, fixed ceramic material, shower base, basin sink, bath,
lavatory pan, cistern, solar panel or skylight if You have insured Your
Home Buildings under this Policy

e glass forming part of an item of furniture or domestic telephones if You
have insured Your Home Contents under this Policy

e window tinting or shatter-proofing attached to the broken glass.

Fusion of an electric motor:

The cost of rewinding or at Our option replacing the motor
Our choice will have regard to the circumstance of Your claim and consider
any preference You may have

For refrigerators and air conditioning units We pay for the replacement
of refrigerant gas and refrigerant driers only if replacement of the refrigerant
gas or drier is made necessary because of the Fusion

You will have to contribute towards the cost of repair or replacement

including labour charges as follows:

e any motor up to 15 years from the date of manufacture or rewinding —
no contribution

e foreach year or part thereof over 15 years of age or last rewinding —
25% per year.

In no case will Your contribution exceed 90% after applying the excess.

Spoilage of food If this Policy insures Your Home Contents,
We pay up to $1,000 for spoilage of food in domestic refrigerators
or freezers at the Site caused by:

e Accidental damage to the freezer

e breakdown of the refrigerator or freezer

e Contamination by lubricant oil or refrigerant
e failure of the electricity supply to the home.

WE WILL NOT PAY FOR

Loss or damage which:

is caused by the porous condition of any tiles grouting or sealant

e occurs gradually over time

e results from water escaping from a shower base not fitted with a tray
or water proof membrane.

Repair or replacement of the apparatus, tank or pipe itself.

Loss or damage caused by:

e adomestic animal kept kept on the Farm

e felling or lopping trees on the Farm

e rodents, vermin, birds or insects gnawing, chewing, pecking, clawing,
scratching or in any way polluting or contaminating Your home or
contents.

e Anyitem that is chipped or scratched

e Breakage of glass in a picture frame or clock

e Damage to any property other than the broken glass or ceramic
material, shower base, basin, sink, lavatory pan, cistern or telephone

e Glass in television sets, radios, visual display units, cellular telephones
or any other computer or electronic equipment

e Glassware, crystal, ornaments.

Repair or replacement of additional part or service items

Loss or damage caused by:
e intentionally switching off or disconnecting the electricity by the supplier.
e strikes.
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Section 1/ Home Building and Contents / Cover 2

Cover 2 - Accidental Damage

If You choose this cover We will pay for loss or damage which occurs
to Your Home Buildings and Home Contents as a result of an event
listed in the left column of this table.

INSURED EVENTS

Accidental loss or damage
other than earthquake, Fusion or spoilage of food

Breakage of fixed glass or fixed ceramic materials

Breakage of:

e any fixed glass, fixed ceramic material, shower base, basin sink, bath,
lavatory pan, cistern, solar panel or skylight if You have insured Your
Home Buildings under this Policy

e glass forming part of an item of furniture or domestic telephones if You
have insured Your Home Contents under this Policy

e window tinting or shatter-proofing attached to the broken glass.

Flood

(Full Flood cover applies only in South Australia if indicated on the Coverage
Summary. Limited Flood cover applies if indicated on the Coverage Summary
in all other States and Territories in Australia and in some areas of South
Australia)

Flood means the covering of normally dry land by water that has escaped or
been released from the normal confines of:
e any lake, or any river, creek or other natural watercourse, whether
or not altered or modified
e any reservoir, canal, or dam.

Full Flood cover means loss or damage to Your buildings and contents
caused by Flood up to the sums insured stated in the Coverage Summary.

Limited Flood cover means loss or damage to Your buildings and/or
contents, excluding swimming pools and spas, caused by Flood up to a
maximum of $10,000 or 5% of the building and/or contents sum insured,
whichever is the lesser.

Earthquake
All destruction or damage occurring within a period of 48 hours of the
earthquake is regarded as the one Insured Event.

Power Surge
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We will not pay for the loss or damage described in the right column
of this table (or any loss or damage which is otherwise excluded
under this section of the Policy).

WE WILL NOT PAY FOR

Loss or damage from theft or vandalism
caused by tenants or their visitors.

Loss or damage resulting from or caused by:

e adomestic animal kept on the Farm

e mildew or algae

e rodents, vermin, birds or insects gnawing, chewing, pecking, clawing,
scratching or in any way polluting or contaminating Your home or contents

e the deliberate application of heat

e water entering the Home Buildings through an opening made for the
purpose of alterations, additions, renovations or repair

e water seeping through a wall or floor atmospheric or climatic conditions
other than Storm.

Loss or damage to:

e hail nets or shade cloth by Storm or wind

e sporting equipment while in use or play

e ftrees, shrubs or plants which is not sudden, unforeseen and accidental.

e Anyitem that is chipped or scratched

e Breakage of glass in a picture frame or clock

e Damage to any property other than the broken glass or ceramic
material, shower base, basin, sink, lavatory pan, cistern or telephone

e Glass in television sets, radios, visual display units, cellular
telephones or any other computer or electronic equipment

e (lassware, crystal, ornaments.

Appliances/Equipment over 15 years old



Section 1/ Home Building and Contents / Cover 2

INSURED EVENTS

Mechanical breakdown

If this Policy insures Your Home Buildings, We will pay for loss or
damage caused by Mechanical Breakdown to built in:

e airconditioners and coolers, fans
e dishwashers, spas and pool filter motors
e vacuum cleaners, security gates or garage doors.

If this Policy insures Your Home Contents, We will pay for loss or
damage caused by Mechanical Breakdown to:

e refrigerators, freezers, washing machines, clothes dryers

e portable air conditions and coolers, portable fans

e portable vacuum cleaners, spa and pool filter motors, if the spa or pool
motor is not built-in or portable dishwashers

e water pumps used for domestic purposes.

Mechanical Breakdown means:

any sudden and unforeseen physical loss or damage which may include (but
not limited to) the actual fusing, breakdown, seizing, deformation or explosion
of any part of the insured item of machinery which is sufficient to prevent the
machinery undertaking its normal operation.

Spoilage of food If this Policy insures Your Home Contents,
We pay for spoilage of food in domestic refrigerators
or freezers at the Site caused by:

e  Accidental damage to the freezer

e breakdown of the refrigerator or freezer

e Contamination by lubricant oil or refrigerant
e failure of the electricity supply to the home.

WE WILL NOT PAY FOR

Mechanical Breakdown of:

radios, stereos

CD players or amplifying equipment, televisions, video players
recorders or cameras, microwave ovens

equipment or motors under manufacturer’s guarantee or warranty
any item which is more than 15 years old or Mechanical Breakdown
of electric motors more than 20 years old from the date of purchase
or motor rewinding.

A 20% per annum depreciation applies to the total repair costs
for each year over 15 years old but not exceeding 90% of the total cost
after applying the applicable excess.

Loss or damage caused by:

intentionally switching off or disconnecting the electricity by
the supplier
strikes.
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Section 1/ Home Building and Contents

What We will pay
when You insure
Home Buildings and/or
Home Contents.

What We will pay when You insure Home Buildings
At Our option We:

e repair, replace or rebuild or pay You the reasonable cost to
repair, replace or rebuild, the damaged part of the Building
up to its Replacement Cost; or

e pay You up to the Building Sum Insured.

Our choice will have regard to the circumstances of Your claim and
consider any preference You may have. You may choose to have the
Home Buildings replaced at another Site, but We do not pay more than
the sum insured.

If Your Home Buildings are damaged beyond economic repair and You
do not commence rebuilding within 6 months of the damage occurring,
(or any other period which We agree with You) You may have to pay
any increase in cost caused by Your delay (to the extent the delay is
not caused by Us or Our agent, supplier, repairer, builder or provider).
Otherwise We will pay the Indemnity Value.

If part of Your home is damaged, We pay only for the part or parts of
the home that actually sustained damage.

We do NOT pay to replace any undamaged materials.

However, if

e itisimpossible to acquire new material to replace the
damaged material that reasonably matches the undamaged
portion to a similar extent as immediately prior to the insured
event occurring, and

e the amount of damaged material that cannot be matched to
the undamaged material is more than 40% of the total
material that would have to be replaced if all the matching
damaged and undamaged material was replaced, then We
will replace both the damaged an undamaged material.

Where materials that are required to settle a claim that
We agree to pay are not commercially available in
Australia, at Our option, We:

e replace the material with the nearest equivalent or similar
new materials available in Australia or overseas, or

e pay the cost to replace the material with the nearest
equivalent or similar new materials available in
Australia and overseas.
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Our choice will have regard to the circumstances of Your
claim and consider any preference You may have.

Fees

We will pay any reasonable fees which We have approved and
which are incurred directly in relation to repair or replacement of the
Home Buildings.

Before incurring any fees, You should seek Our prior written approval.
If You do not obtain Our prior approval, We will only pay the reasonable
fees up to the amount We would have agreed to pay had You obtained
Our prior approval.

What We will pay when You insure Home Contents
(a) At OQur option We:

e repair the damaged item, or

e replace the items with items substantially the same as,
but not better than when new, or

e pay the reasonable cost of repair or reinstatement to
a condition substantially the same as, but not better
than when new, or

e pay up to the sum insured shown in Your Policy
Coverage Summary.

Our choice will have regard to the circumstances of Your
claim and consider any preference You may have.

If Your contents are damaged beyond economic repair, We
will pay no more than the reasonable cost of replacement
when new even if You have insured for an amount greater
than the reasonable cost of replacement when new.

When We pay Your claim for all Your contents being damaged
beyond economic repair, the Policy is exhausted and comes

to an end. We will not pay more than the total contents sum
insured for all contents lost or damaged.

(b) If We agree to pay a claim where film, photos, home movies
or home videos or any similar recorded material is destroyed,
We pay for the replacement of new, blank film, videos
or similar. (e.g. if a compact disc upon which You had photos
stored is destroyed, We would replace it with a new, blank
compact disc).

We do NOT pay to reconstruct any circumstances
or conditions.

(¢) If We agree to pay a claim where software is lost, damaged
or destroyed, We pay the cost to replace it with the nearest
equivalent new software.

We do NOT pay for any software that was acquired
by You at no cost.

(d) Where an item required to settle a claim that We agree
to pay is not commercially available in Australia, at Our
option, We:

e replace the item with the nearest equivalent or similar
new item available in Australia or overseas, or

e pay the cost to replace the item with the nearest
equivalent or similar new item available in Australia
Or OVerseas.

Our choice will have regard to the circumstances of Your
claim and consider any preference You may have.



Section 1/ Home Building and Contents

When You insure Home Contents
We will pay for loss or damage to the insured items in accordance with the basis of insurance set out in the following table:

WE WILL PAY FOR EXCEPTION/QUALIFICATION to what We pay

Home Contents Replacement Cost
Clothing and linen Replacement Cost
Carpets and other floor coverings, Replacement Cost We will pay only for items in the room, hall or passage
curtains and internal blinds where the damage occurred
Special items listed in the Coverage Summary Replacement Cost We will pay no more than the amount shown in the

Coverage Summary for each special item
Works of art, pictures, tapestries, rugs, antiques Replacement Cost Cover 1: Insured Events — up to $20,000
forming part of unspecified Home Contents Cover 2: Accidental Damage—  up to Sum Insured
ltems of jewellery, gold or silver articles, watches or Replacement Cost Cover 1: Insured Events —
collections of any kind forming part of unspecified Home $5,000 per item up to 25% of sum insured
Contents Cover 2: Accidental Damage —

$10,000 per item up to 25% of sum insured

Office or surgical equipment used by You or Your Family in Replacement Cost Cover 1: Insured Events — up to $20,000
Your or their own business on the Farm Cover 2: Accidental Damage — up to sum Insured
Equipment other than office or surgical used by You or Your Replacement Cost Cover 1: Insured Events — up to $20,000
Family for earning income Cover 2: Accidental Damage — up to sum Insured
Accessories or spare parts of motor vehicles, Cover 1: Insured Events — up to $2,500
caravans, trailers and Watercraft NOT in or on the Cover 2: Accidental Damage—  up to $5,000

motor vehicle, caravan, trailer or Watercraft

Bicycles Cover 1: Insured Events — up to $5,000
Cover 2: Accidental Damage—  up to $10,000

Cash, treasury notes, saving certificates, stamps, Face Value Cover 1: Insured Events — up to $1,000
money orders and other negotiable instruments, Cover 2: Accidental Damage—  up to $2,000
bullion or documents

Home Contents in the open air Replacement Cost e Up to $2,000 for loss or damage caused by Storm or
Rainwater
o Up to $1,000 for cash and negatiable securities

Cover 1: Insured Events — no cover
Cover 2: Accidental Damage—  up to sum insured

Home Contents belonging to any student member Replacement Cost

of Your Family required to live away from home
to receive secondary or tertiary education
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Section 1/ Home Building and Contents

Additional Benefits 5. Fees

We provide the following additional benefits 1-13 as part of the If this Policy insures Your home and:
sums insured for home and contents, depending on the type of (a) itis damaged as a result of an insured event, and
cover You have chosen. (b) We agree to pay a claim.

Change of Site

If this Policy insures Your contents and You are moving into a new home
within Australia, We insure Your contents at both Sites for a maximum of
30 days. The maximum We pay at each Site will be the proportion of the
sum insured that the value of the contents at that Site bears to the total
value of the contents at both Sites.

We pay any reasonable fees which We have approved and which are
incurred directly in relation to repair or replacement of Your home.
Before incurring any fees, You should seek Our prior written approval.
If You do not obtain Our prior approval, We will only pay the reasonable
fees up to the amount We would have agreed to pay had You obtained
QOur prior approval.

. ) ) ) 6. lllegal use of credit card or financial transaction card
You must tell Us Your new address within 30 days of first moving to it.
If You wish to insure Your contents at Your new address after that 30 days, If this Policy insures Your contents and a credit card or financial transaction
\We must agree to insure them at that address. card is lost or stolen, We pay up to $5,000 towards any legal liability You
) ) ) ) . . incur from its unauthorised use.
We will provide this cover provided You pay Us any additional premium
We ask and comply with any conditions We impose. We do NOT pay if:
(a) the card does not belong to You or Your Family
¢ B v 3 (b) You have not complied with the card issuer’s requirements,
ontents being conveyed to Your new residence and Your noncompliance caused or contributed to the
The following benefit applies if this Policy insures Your contents in Your loss or liability . . )
primary residence. () the unauthorised user of the card is someone living at the Site.
We insure Your contents if they are damaged while they are in a i
vehicle being used to convey Your contents. The damage must 7. Monitored alarm attendance after theft
occur directly as a result of. If this Policy insures Your contents in Your primary residence, We will
(a) theft from the conveying vehicle invalving the use of violent pay up to $1,250 for the reasonable costs incurred for the security firm
force that monitors Your burglar alarm to attend Your home during or
(b) fire on the conveying vehicle immediately after an actual or attempted theft from Your home if:
(e) collision and/or overturning of the conveying vehicle while (a) there is evidence of forcible or violent entry
Your contents are in transit by road to: (b) the theft or attempted theft is not committed by any person
(i) Your new, principal place of residence, or who is living at the Site, and
(i) a storage facility at which Your contents or some of Your (e) You report the incident to the police as soon as reasonably
contents will be temporarily located pending conveyance possible after the theft or attempted theft occurred.
to Your new principal residence within Australia. We do NOT pay:
We do NOT insure Your contents: (a) for any false alarms, or
(b) where there is no evidence of a theft or an attempted theft, or
(a) forremoval to any residence other than the one intended (¢) more than $1,250 in any Period of Insurance.
to be occupied by You as Your principal residence
(b) for damage to china, glass, earthenware or any other item i
of a brittle nature 8. Replacement of documentation
(e} for dgmgge caused by scratching, denting, bruising If this Policy insures Your contents in Your primary residence,
d ?r chipping ) ) beriod of | We will pay up to $1,000 for the reasonable costs to replace the
(d)for any more t an $5,000in any one Period of Insurance following documentation directly damaged by an insured event
(e) outside Australia. that has caused a claim that We agreed to pay:
(a) Title Deeds
Contracting purchaser (b) Birth Certificates
(¢) A Marriage Certificate
If this Policy insures Your home, and You have entered a contract (d) Passports
to sell the home, this Policy insures the purchaser from: (e) Drivers Licences
(a) when they become liable for any damage to the home until (f) Proof of Age Card.
the contract is settled or terminated, or
(b) until the purchaser insures the home whichever happens first. 9. Replacement of locks and keys
We pay up to $2,500 to replace/alter locks or keys or modify burglar
Extra costs of reinstatement alarms if:
If this Policy insures Your home and: {a) - locks to Your home are damaged, or
{a) itis damaged as a result of a.n insured event. and (b) keys to Your home are lost, damaged or stolen from anywhere
(b) We agree to pay a claim In Australia.
We will pay the extra costs necessary to meet the requirements of any 10. Temporary Removal

statutory authority in connection with rebuilding or repairing Your home
at the Site.

If only part of Your home is damaged, We will pay only the extra costs
You incur in repairing that part.

We will NOT pay any extra costs which resulted from any notice
which na statutory authority served on You before Your home suffered
loss or damage.
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If Your Home Contents are Temporarily Removed from the
Home Buildings, We will pay:

(a) up to25% of the sum insured under unspecified contents
where You have chosen the insured events cover option
subject to the limits stated in the section
‘What We Will Pay When You Insure Home Contents’

(b) up to the Home Contents sum insured where You have
chosen the accidental damage cover option subject to
the limits stated in the section
‘What We Will Pay When You Insure Home Contents'.



Section 1/ Home Building and Contents

12.

13.

We insure Your contents anywhere:
(a) inAustralia or New Zealand while You have Temporarily
Removed them from the Site, and
(b) in the rest of the world while You have Temporarily Removed
them from the Site, for a period of up to 90 days, in any one
Period of Insurance.

For the purpose of this additional benefit 'Home Contents” includes items
between time of purchase by You and delivery to the home but only whilst
in Your possession including transit in Your vehicle within the state or
territory of the home situation.

Trees, shrubs and plants

If this Policy covers Your Home Buildings, We pay up to $150 for sudden
and unforeseen loss or damage to any one tree, shrub or plant within the
homestead block and up to $1,500 in total in any one Period of Insurance
caused directly by an insured event except for accidental loss or damage.
We treat all grass and lawn on the Site as one plant.

We only repair or replace trees, plants or shrubs, that as a direct result
of the insured event, are so damaged that they die, are permanently
disfigured or not recovered after being stolen.

Visitors’ contents

If this Policy insures Your contents in Your primary residence, We also
insure contents up to $5,000 in total belonging to any visitars temporarily
living with You at the Site for up to 30 consecutive days.

We do NOT pay:
(a) for visitors’ contents that are insured under another policy
taken out by someone other than You or Your Family
(b) for any cash or negotiable instruments.

Waiver of excess if Your property is a total loss

You are not required to pay an excess if We agree to pay a claim as a
result of damage that renders Your home, contents or both beyond
economic repair.

We pay the following additional benefits 14-31 over and above the
sums insured for home or contents, depending on the type of cover
You have chosen.

14.

15.

16.

Automatic reinstatement of sum insured

This benefit applies to the sums insured for home and unspecified contents
as shown in Your Coverage Summary.

Following payment of a claim other than a claim for total loss, the
sums insured will be reinstated unless You request otherwise or We tell
You otherwise.

Compensation for death

If this Policy insures Your contents in Your primary residence:
(a) We pay up to $10,000 to the legal representative of the
deceased person in the event of death of You or a member of
Your Family normally living with You
(b) as adirect result of physical injury caused by an event at the
Site if the event that caused the death also caused damage
for which We agree to pay a claim.

Under this benefit, We do NOT pay more than $10,000 in total in
any one Period of Insurance.

Counseling

We will pay up to $1,000 for professional counseling if it is required as
a result of an insured event at the situation for You or a member of Your
Family. We do not insure You or Your Family for any payment that
contravenes the National Health Act (1953) or any other legislation.

17.

18.

19.

20.

21.

Fire fighting

We will pay up to $7,500 for all costs incurred for:
(a) extinguishing fire at, near, or threatening to spread to the Farm,
preventing or lessening the effect of any such fire,
(b) gaining access to the Farm after the fire has occurred, or
(¢) replenishing fire fighting equipment.

Forced Evacuation by Government Authority

If You cannot live at the situation because a Government Authority denies
You access, We will pay up to $5,000 for any increase in Your living
expenses that is necessary and reasonable to maintain Your normal
standard of living for up to 60 days.

The denial must be as a direct result of damage to neighbouring premises
that would be classed as insured damage under this policy. We will not
cover loss due to cancellation of a lease or agreement.

Government Declared Catastrophes

If You have selected Cover 2 - Accidental Damage, We will pay up to
an additional 20 per cent of the domestic buildings sum insured if they
are damaged as a result of an event the Government declares a
catastrophe or emergency.

We will only do this if:

(a) Your domestic buildings are considered by Us to be a total loss,

(b) the increased cost to rebuild or repair Your domestic buildings
was caused solely by the event that the Government declares
a catastraphe or emergency,

(¢) the cost to rebuild or repair Your domestic building is greater
than Your domestic buildings sum insured, and

(d) You rebuild or repair Your domestic buildings at the situation.

We will not pay the cost necessary to meet the requirements of any
statutory authority in connection with rebuilding or repairing Your domestic
buildings at the situation.

This benefit is only payable for additional building costs that have been
caused as a result of increased demand on building material and labour
costs by the catastrophe or emergency.

This benefit will not provide any shortfall caused in Your rebuilding
costs if You have under insured Your domestic building.

I